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Prodigy Health Solutions is a leading provider of skilled nursing staff for
healthcare facilities across Australia. We specialise in delivering essential
healthcare staffing solutions to both regional and metropolitan communi-
ties, ensuring that aged care and other healthcare industries have access
to experienced and qualified nurses and carers. With offices in Victoria,
New South Wales, and South Australia, our dynamic agency is dedicated to
meeting the unique and evolving needs of our clients around the clock.

Prodigy Health Solutions also provides a wide range of NDIS services to
support participants in leading independent lives. These include nursing
care, personal care, domestic assistance, specialized accommodation,
respite care, and help with accessing community activities, employment,
and education. Additionally, our online healthcare shop offers essential
support equipment like mobility aids and protective gear to further
enhance our clients' quality of life.
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Our Vision

& Prodigy Health Solutions aims to provide essential services that
improve quality of life. We strive to remain committed to being a
premier provider of long-term healthcare and the care provider of
choice in every community we serve.

«** Our Values

Q/ At Prodigy Health Solutions, we care differently. We value inclusive-
ness, diversity, and teamwork, believing that strength lies in our
differences. Through partnership and integrity, we work together to
create a better space for everyone and do the right thing for our
care recipients, partners, and each other.

fxa\ Our Commitment
400> At Prodigy Health Solutions, we believe healthcare is a right for
everyone. We prioritise person-centred care, clear communication,
and respect. Our dedicated team is committed to providing the
highest standard of care while empowering our clients.
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At Prodigy Health Solutions, we offer three main services to meet diverse \
healthcare needs. Our Nursing Agency provides skilled nursing staff to care
recipients at home, residential aged care and healthcare facilities; our NDIS
services support participants in achieving independence and a high quality of
life; and our Online Shop offers a range of essential healthcare equipment and
supplies.

Nursing Agency ® NDIS

Registered Nurses Support Work

We have a skilled team of RNs available to We provide support with daily tasks such as

provide direct support to care recipients. meal preparation, cleaning, laundry, transpor-

They are essential in assessing needs, tation and household maintenance, helping

administering treatments, and collaborating participants live comfortably and inde-

with doctors to ensure quality care. pendently in their homes.

Carers Life Skills

Our compassionate Carers assist with daily Our life skills development programs guide

tasks, provide personal care, and ensure the participants through different life stages and

wellbeing of those they support. transitions, therefore enhancing essential
skills, fostering independence, and promoting

Hospitality personal growth, including access to maintain

Our dedicated hospitality team include employment or higher education.

Chefs, Cooks, Kitchen Hands, and Caterers.

They help deliver exceptional service by Accommodation

handling daily tasks such as meal prepara- We provide NDIS Supported Accommodation

tion, kitchen, and food service and Respite services, offering safe and com-

fortable living environments tailored to
individual needs.

Online Shop
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How
we work

Our Systems
At Prodigy Health Solutions, \ Il:E

our systems streamline operations, Document
. Control

enhance recruitment and HR processes,

provide detailed reporting, and deliver

exceptional customer service to ensure

efficiency and high-quality care.

Our Process

We post job ads, review We conduct interviews with We welcome new employees
prerequisites, and shortlist technical and behavioural and support them through
candidates based on their questions and check references induction.

skills and experience. to assess suitability.

Recruitment

Sign off the completed shift We search our database for Call or email us to fill gaps in
and feel free to provide available staff, then assign your roaster, whether you
feedback. and confirm the shift with need a quick 5-hour shift,
you. block bookings, or permanent
staff.

Shift Request

We follow up on each service We continually train and We are dedicated to ensuring
provision, although our open develop our staff, to maintain a successful and seamless

door policy allows you to give high standards and partnership according to our

feed freely. professionalism Service Agreement providing
round-the-clock support

Operations
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ur reach

At Prodigy Health Solutions, we are committed to enhancing community well-being
through active sponsorships and initiatives. As major sponsors of George's Run, we sup-
port autism research in partnership with the Autism CRC, helping to raise awareness and
funds. We also promote physical and mental health by sponsoring the Monash University
Rugby Club, fostering teamwork and resilience in student-athletes. Additionally, we sup-
port the Zimbabwe over 35 Men'’s Soccer Team in Melbourne, encouraging fitness and
social cohesion within the Zimbabwean community. Through these efforts, we demon-
strate our dedication to improving lives and being responsible corporate citizens.
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?‘O‘ Support Team
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©1300 159 996
@ support@prodigyhealthsolutions.com
@ www.prodigyhealthsolutions.com.au
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(/ \ Rostering NDIS
‘\\ Kim Chirisa

/“ Wadza Jakata

© 0473132227
wadza@prodigyhealthsolutions.com

© 0451232729
kim@prodigyhealthsolutions.com

Human Resources
Lisa Graham

© 0480 446 352
lisa@prodigyhealthsolutions.com

Operations
Josh Scott

© 0473 860 983
josh@prodigyhealthsolutions.com

NSW Support Office

© 3 Amy Close
WYONG NSW 2259

SA Support Office

© Suite 3 Unit 4/206 Greenhill Road
SOUTH AUSTRALIA SA 5063

A
Corporate Office

© Suite 332 Level 3 St Kilda Road
Towers 1Queens Road
MELBOURNE VIC 3004

“Give Feedback”

https://g.page/r/CYgcRpmQIPuvEAE/review
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